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How satisfied are our supporters?

People are really pleased with the environmental,
social and local support we are giving - -

Keeping me up to date onits Running a professional Raising awareness ahout Educating me on energy issues
waork organisation climate change
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We need to do better at educating our
members on energy issues
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Providing a sound financial Making a positive environmental Making a positive social impact Supporting local communities
investment impact




What do you want to hear from us?

Updates on our installation p...
Updates on other community...

233 (88.9%)
151 (57.6%)

Energy sector news 92 (35.1%)

General sustainability news 84 (32.1%)
Practical tips on saving energy 64 (24.4%)
Relevant talks/events going on 74 (28.2%)

Campaigning/lobbying work 66 (25.2%)
General information on ethic... 54 (20.6%)

The people behind BEC 49 (18.7%)
Community grant funding op... 60 (22.9%)
Job / volunteering opportunit... 25 (9.5%)
Dividends|—1 (0.4%

Apprenticeship schemes in l...}—1 (0.4%
Links to other reputable gree...}—1 (0.4%
Green energy initiatives. Eco...|—1 (0.4%

Share value / dividends / fin... }—1 (0.4%
site visits or other ways to e...|—1 (0.4%
future BEC share/bond offers|—1 (0.4%

)

)

)

)

opportunities to invest in you...}—1 (0.4%)
)

)

)

Company finances|—1 (0.4%)
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What are our strengths?

Good technical knowledge
Local Well run

“Promoting solar energy as socially empowering”

Clear communication

Community focus
Good track record — making stuff happen

Energetic + enthusiastic Making it easy for people to get involved

Ethical — purpose driven

“Good balance between working at

TaCinng C“mate Change community level but with sufficient scale”



What are our weaknesses?

People confuse it with Bristol Energy

Harder to make an impact

when small Unsure where new funds are
coming from and going

Vulnerable to national & local government process,
regulation & policy

Could say more about our impact

. . Not sellable shares.
Challenge of scaling up without

compromising credibility s it diverse enough?



Tackling diversity (or lack of)

* 60% of respondents are over 60, and only 12% are
under 40

* 66% of respondents identify as male, and 32% female ‘

* 91% of respondents identify as White, and 3% as a
Black, Asian or Minority Ethnic background

b



Other ideas and feedback

Please consider investing community benefit money
into more solar panels. | think it's the biggest benefit Ticking a set rate for interest is difficult - I'd be happier with
that you can offer the community some form of index linking, say "x above RPI"

Education workshops in schools
I'd like to see more lobbying of politicians

about climate change!

Bond offers may help raise more money than share offers

. Solar farm tours
Would be great to see community

energy coops club together more

, Updates on your financial position would be interesting
to have greater impact



: Talk to others about
: : community energy
on social media
Vote at the AGM
Email us rooftop site

suggestions

Read + share the
newsletter What can Tell a community partner
ou do? about the Megawatt fund
Attend BEC events you co:

Share any leads/networks that
help develop our work

Email us ideas for
community engagement

) ) Volunteer your skills
Sit on the Megawatt Community
Energy Fund panel
2 ; Become a Board member




