
 

 

 

 

 

 

Job Description 

   
 

Job title:  
 

Communications Manager 

Current Post holder:   New post 

Reporting to:  Operations Manager 
 

Responsible for:   Communications Strategy and Delivery 

Work Location Office/Home 
 

 
Role Summary:  

This new and important role is focused on the development and delivery of Bristol Energy 
Cooperative (BEC)’s messaging and communications strategy including for specific projects, 
campaigns and fundraises. The new person will over time take on full responsibility for all 
marketing activity including the management of external marketing contracts, and be actively 
involved in communicating information about the Coop’s activity to a wide audience.  

On a day-to-day basis the role will involve maintaining BEC’s social media presence and web site, 
writing blogs and articles, collating newsletters, liaising with the public and BEC’s members, 
responding to media queries/requests, and seeking and giving interviews on behalf of BEC. 

When BEC is running a campaign such as a major fund-raise the role will also involve managing 
contracts with any additional external marketing resources taken on for the duration of that 
campaign. 

The successful candidate will also attend the monthly board meeting to gain a deep understanding 
of BEC’s overall strategy and plans. They will also oversee the organisation of BEC’s AGM & other 
significant events. 

In the first eighteen months, half the Communications Manager’s time will be spent working 
within the Project Team on the Bristol Community Hydro Scheme (BCHS) during the construction, 
commissioning, and early operation phases, during which time community engagement is an 
important aspect of the project.  

BCHS is supported by a European Regional Development Fund grant and receiving up to £1.15m of 
funding from the England European Regional Development Fund as part of the European Structural 
and Investment Funds Growth Program 2014-2020. The Ministry of Housing, Communities and 
Local Government is the Managing Authority for European Regional Development Fund. 
Established by the European Union, the European Regional Development Fund helps local areas 
stimulate their economic development by investing in projects which will support innovation, 
businesses, create jobs and local community. 



 

 

Job Responsibilities: 

Key roles: 

• Communications 

• Business support  

• Events management 

 

Communications management 

• Lead on Bristol Energy Cooperative’s communications, marketing, and brand strategies 

• Manage outward facing communications 

• Manage external marketing contracts   

• Develop and write communications strategies for individual projects and fundraises 

• Oversee social media activity and actively create content 

• Engage with broadcast media, write press releases and give interviews 

• In collaboration with colleagues, write & collate newsletter, ads and other marketing materials 

• Provide ‘front-of-house’ function for investor, partner, and general enquiries  

• Manage marketing materials storage and access 
 
Business Support 

• Support BEC’s internal communications 

• Attend the monthly board meeting and write the meeting minutes 

• Monitor BEC’s Equal Opportunities and Sustainability Plans 

Events management 

• Oversee the organisation of the AGM & other significant events and meetings 
 

Knowledge/Experience required: 

• A proven record of managing Communications and Marketing within 
businesses/organisations 

• Experience of developing and delivering communications strategies 

• An ability to identify engaging stories and compelling narratives 

• Excellent writing and social media skills 

• Experience in liaising with broadcast media, writing press releases and giving interviews  

• Excellent inter-personal skills with an ability to work openly and co-operatively 

• Confident in managing own workload and monitoring work outputs 

• Excellent attention to detail and accuracy 


